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Welcome to Bliss Childcare and Nursery School Ltd.

This Parent Handbook provides families with important information about the nursery, our approach to childcare and education, and the arrangements that apply while your child attends Bliss.
We believe that children thrive when they feel safe, secure, valued and respected. We aim to work in partnership with parents and carers so that every child has the opportunity to develop confidence, independence and positive relationships.
This handbook should be read together with the Nursery's Terms and Conditions and our policies and procedures.
Our policies are working documents and may be updated when necessary to reflect changes to legislation, statutory guidance, safeguarding requirements, local authority requirements or nursery practice.

1. Nursery Philosophy
At Bliss Childcare and Nursery School Ltd, we recognise that every child is unique.
Each child comes to nursery with their own personality, experiences, interests, abilities, needs and family background. We aim to provide an environment where children feel welcomed, secure and supported while being encouraged to explore, learn and develop.
Our practice is based on:
· Positive relationships between children, families and practitioners.
· Respect for each child's individuality.
· Children's safety, health and wellbeing.
· Learning through play and exploration.
· Developmentally appropriate experiences.
· Partnership working with parents and carers.
· Inclusion and equality.
· Safeguarding and child protection.
· Supporting children to become confident and independent learners.
The welfare and best interests of children are central to our practice.

2. Opening Hours and Closures
Bliss Childcare and Nursery School is open:
Monday to Friday
7:30am – 6:25pm
The nursery operates for approximately 51 weeks of the year.
Christmas closure
The nursery will be open up to and including 23 December.
23 December is the final opening day before the Christmas closure.
The nursery will then be closed from:
24 December to 1 January inclusive.
The nursery will normally reopen on 2 January, unless 2 January falls on a weekend or a UK bank holiday, in which case the nursery will reopen on the next normal operating day.
The nursery will also be closed on UK bank holidays.
One additional INSET/staff training day will normally be taken each year. Parents and carers will be given reasonable advance notice of the date.
Fees remain payable during scheduled closures and bank holidays where this forms part of the child's contracted annual fees, as set out in the Nursery Terms and Conditions.

3. Arrivals and Departures
Children must not be brought into the nursery before 7:30am.
Parents and carers should not expect access to the nursery building before opening time, even where members of staff are present.
On arrival, parents/carers must ensure that a member of staff is aware that the child has arrived.
At collection, parents/carers must ensure that a member of staff knows that both the parent/carer and child are leaving.
Children will only be released to authorised adults recorded on the child's registration records, unless alternative arrangements have been agreed with the nursery.
If somebody else is collecting your child, parents/carers must notify the nursery in advance.
Where possible, parents should provide:
· The collector's name.
· A photograph of the person, where requested.
· Any password or other agreed identification information.
The nursery reserves the right not to release a child where staff are not satisfied that the person collecting the child is authorised or where there is a safeguarding concern.

4. Late Collection
The nursery closes promptly at 6:25pm.
Parents/carers must make arrangements to collect their child on time.
If you know that you will be late, you must contact the nursery as soon as possible.
Late collection charges apply in accordance with the Nursery Terms and Conditions.
Repeated late collection may be treated as a concern and may result in a meeting with Nursery Management.
If a child remains uncollected and the nursery is unable to contact the parent/carer or emergency contacts, the nursery will follow its Uncollected Child Procedure and safeguarding procedures.

5. Reporting Absence
Parents/carers must notify the nursery by 9:30am on each day their child is absent.
Absence may be reported by:
· Telephone.
· Email.
· The nursery's approved communication platform.
Where an absence is planned, such as a family holiday or medical appointment, parents/carers should notify the nursery in advance.
Unexplained absence
Where a child does not attend and the nursery has received no notification:
1. The nursery will attempt to contact the parent/carer.
2. If necessary, the nursery will contact the emergency contacts listed on the child's records.
3. Where the absence remains unexplained, the Designated Safeguarding Lead (DSL) will be informed.
4. The nursery will consider the child's individual circumstances and any known vulnerabilities.
5. Where appropriate, the nursery may contact or make a referral to the relevant safeguarding agency, including Children's Social Care or the police for a welfare check.
This procedure is a safeguarding measure and does not mean that every unexplained absence will automatically result in a referral.

6. Daily Routine
We maintain a daily routine that provides children with consistency and security while allowing flexibility to respond to children's individual needs.
Children are offered opportunities for:
· Free play.
· Adult-led activities.
· Outdoor learning.
· Physical activity.
· Creative experiences.
· Stories and communication activities.
· Rest and sleep.
· Meals and snacks.
· Social interaction.
· Child-led exploration.
Our routine may vary depending on children's interests, developmental stages, weather conditions, special activities and individual needs.
For babies and younger children, we aim to respond sensitively to their routines at home.
As children develop, we gradually introduce appropriate nursery routines, including sleep and meal times.

7. Meals and Snacks
The nursery provides meals and snacks prepared on site.
Children are offered suitable drinks throughout the day, including water and milk where appropriate.
Menus are displayed within the nursery and are reviewed regularly.
We aim to accommodate dietary requirements and allergies wherever reasonably possible.
Parents/carers must provide accurate and up-to-date information regarding:
· Allergies.
· Food intolerances.
· Dietary requirements.
· Medical conditions affecting eating or drinking.
Any significant change to your child's dietary or medical needs must be communicated to the nursery immediately.

8. Babies and Formula Feeding
The nursery provides facilities for the safe preparation and storage of formula feeds.
All bottles and feeding equipment supplied by parents must be clearly labelled with the child's name.
Parents must provide clear instructions regarding their child's feeding routine.
The nursery will follow appropriate food safety, hygiene and safeguarding procedures when preparing and administering feeds.

9. Health, Illness and Infection Control
Parents/carers should not bring a child to nursery when the child is too unwell to participate comfortably in normal nursery activities or where attendance presents a significant infection risk to other children or staff.
The nursery may refuse admission or request collection where a child is considered too unwell to remain safely at nursery.
The nursery follows current public health and infection-control guidance applicable to early years settings.
Vomiting and diarrhoea
Children must remain at home for at least 48 hours after the last episode of vomiting or diarrhoea, unless current public health guidance requires a longer exclusion period.
Temperature
If a child develops a temperature of 38°C or above, parents/carers will normally be contacted and asked to make arrangements for collection.
Parents/carers must collect their child as soon as reasonably possible and normally within one hour of being contacted, unless an alternative arrangement has been agreed because of exceptional circumstances.
Where a child is seriously unwell, the nursery will follow its emergency medical procedures and may contact emergency services.
The nursery's current medication and illness procedures must always be followed.

10. Medication
Parents/carers must provide accurate information regarding medication, allergies and medical conditions.
Where medication needs to be administered at nursery:
· The appropriate parental consent must be completed.
· Medication must normally be provided in its original labelled container.
· Staff will follow the Nursery Medication Policy.
· Medication will only be administered in accordance with the nursery's procedures and appropriate parental consent.
Parents/carers must inform the nursery of any medication administered at home which may affect the child's wellbeing or ability to participate safely in the nursery day.
The nursery may ask parents to keep a child at home where medication or illness indicates that the child is not well enough to attend.

11. Accidents and Incidents
Although every reasonable precaution is taken, children may occasionally experience accidents or injuries while playing and learning.
The nursery has appropriately trained staff and follows its First Aid and Accident and Incident Procedures.
For minor accidents, parents/carers will normally be informed when collecting their child and an accident record may be provided for acknowledgement.
For more serious incidents, parents/carers will be contacted as soon as reasonably practicable.
Where emergency medical treatment is required:
· Appropriate first aid will be administered.
· Emergency services may be contacted.
· Parents/carers will be contacted immediately where possible.
· A member of staff may accompany the child if necessary.
Parents/carers should also inform the nursery of significant accidents or injuries that occur at home where this may be relevant to the child's care.

12. Child Protection and Safeguarding
Safeguarding is everyone's responsibility.
The nursery has a duty to protect children from harm and to act when concerns arise regarding a child's safety or welfare.
The nursery maintains safeguarding and child protection procedures in accordance with the current Early Years Foundation Stage (EYFS) requirements and relevant local safeguarding arrangements.
Where appropriate, concerns may be shared with relevant agencies, including Children's Social Care, the police or other professionals.
Parents/carers will normally be informed about safeguarding concerns and actions where it is safe and appropriate to do so.
However, there may be circumstances where information cannot be shared because doing so could increase the risk to a child or interfere with safeguarding processes.
The nursery will always prioritise the safety and welfare of children.
Merton Council identifies safeguarding as a statutory responsibility and provides local safeguarding support and referral arrangements for early years providers. 

13. The Early Years Foundation Stage (EYFS)
Bliss Childcare and Nursery School follows the statutory Early Years Foundation Stage (EYFS) framework applicable to group and school-based providers.
The EYFS establishes standards for children's learning, development, health and safety from birth to five.
The curriculum covers seven areas of learning:
Prime Areas
· Communication and Language.
· Physical Development.
· Personal, Social and Emotional Development.
Specific Areas
· Literacy.
· Mathematics.
· Understanding the World.
· Expressive Arts and Design.
Children learn through a combination of planned experiences, adult interaction, child-led play and exploration.
The nursery uses observations and assessments to understand each child's development and interests and to plan appropriate next steps.
The current EYFS framework applicable from September 2026 includes strengthened safeguarding and welfare requirements, including updated safer-sleep provisions and other safeguarding clarifications. 

14. Assessment and Learning Journeys
Observations and assessments form an important part of understanding children's learning and development.
We observe:
· Children's interests.
· Achievements.
· Communication.
· Physical development.
· Social and emotional development.
· Emerging skills.
· Individual learning needs.
These observations help practitioners plan appropriate experiences.
Parents and carers are encouraged to share information about their child's experiences and interests at home.

15. Famly App
The nursery uses the Famly online platform to support communication with parents and carers.
Depending on the child's age and room, parents may be able to view information such as:
· Daily routines.
· Meals.
· Sleep.
· Nappy changes.
· Activities.
· Photographs.
· Learning observations.
· Interests.
· Next steps.
· Settling information.
· Progress information.
· Transition information.
Parents/carers are encouraged to contribute information about their child's experiences outside nursery.
Access to Famly is subject to the platform's security and the nursery's data protection procedures.

16. Progress Check at Age Two
In accordance with the EYFS, children receive a progress check at around the age of two.
The check considers the child's development, particularly in:
· Communication and Language.
· Physical Development.
· Personal, Social and Emotional Development.
Parents/carers will be involved in this process.
Where appropriate, information may be shared with relevant professionals with parental consent or where there is a lawful safeguarding or statutory basis for doing so.

17. Key Person
Every child is allocated a Key Person.
The Key Person works closely with the child and family and supports the child's:
· Emotional wellbeing.
· Settling-in process.
· Learning and development.
· Individual care needs.
· Relationships and communication.
Because practitioners work shifts, parents may not see their child's Key Person every day.
If you have a concern about your child's care or development, you should initially speak to the Key Person or Room Manager. If the matter remains unresolved, you should speak to the Deputy Manager or Nursery Manager.

18. Supporting Children with Additional Needs and SEND
We believe every child has the right to learn and play in an inclusive environment.
Where a child has additional needs or Special Educational Needs and/or Disabilities (SEND), we aim to work closely with:
· Parents and carers.
· The nursery SENCO.
· Health visitors.
· Speech and language therapists.
· Occupational therapists.
· Local authority services.
· Other relevant professionals.
We will consider reasonable adjustments and appropriate support in accordance with the Equality Act 2010, EYFS requirements and the SEND Code of Practice.
Merton Council requires funded providers to have regard to the SEND Code of Practice and to work with parents, the local authority and relevant professionals to support children with SEND. 
We use an appropriate graduated approach to identifying and supporting children's needs.

19. Additional Settings
Where a child attends another early years setting, school, childminder or other relevant provision, parents/carers should inform the nursery.
Where appropriate and lawful, information may be shared between settings to support continuity of care, learning and development.
Safeguarding information will be shared where necessary and in accordance with safeguarding and data protection requirements.

20. Parents and Carers – Partnership
Parents and carers are important partners in their child's learning and development.
We encourage parents to:
· Share relevant information about their child's health and wellbeing.
· Tell us about changes in circumstances that may affect their child.
· Share information about interests and experiences at home.
· Attend meetings where appropriate.
· Raise concerns promptly.
· Provide accurate emergency contact information.
· Keep the nursery informed of changes to contact details.
· Work constructively with staff and professionals.
We welcome feedback, suggestions and ideas that may improve our provision.

21. Compliments, Comments and Complaints
We welcome feedback from parents and carers.
Parents may raise concerns informally with a member of staff where appropriate.
Serious or important complaints
Any serious, significant or formal complaint should be made in writing by email to:
info@blisschildcare.com
Written complaints should normally be addressed to the Nursery Manager.
This allows the nursery to:
· Keep an accurate record.
· Investigate the matter properly.
· Identify the issues raised.
· Respond appropriately.
· Maintain a clear audit trail.
The nursery will acknowledge and investigate complaints in accordance with its Complaints Procedure.
Parents will not be penalised simply for raising a genuine concern or complaint.
However, complaints must be communicated respectfully and must not involve threatening, abusive, discriminatory, intimidating or violent behaviour.
The nursery will not tolerate violence or threats of violence towards staff, children, parents, carers or visitors.
Where a complaint relates specifically to the delivery of a funded Early Education entitlement, parents may also raise the matter with Merton Council in accordance with the local authority's funded entitlement complaints process. Merton Council's process applies specifically to complaints concerning the delivery of funded early education places. 
Parents may also contact Ofsted where appropriate. Ofsted regulates registered childcare providers in England and provides a route for parents to raise concerns about childcare providers. 

22. Parent and Carer Code of Conduct
Children learn from the behaviour of adults around them.
We therefore expect parents, carers and visitors to behave respectfully while on nursery premises and when communicating with nursery staff.
Parents and carers should:
· Treat staff, children and other families with courtesy and respect.
· Communicate calmly and appropriately.
· Follow reasonable nursery procedures.
· Respect safeguarding and security arrangements.
· Raise concerns through the appropriate channels.
· Avoid discussing sensitive matters in front of children.
· Respect confidentiality and privacy.
· Collect children on time.
· Inform the nursery when they are unexpectedly delayed.
Parents and carers must not:
· Shout at, threaten or intimidate staff.
· Use abusive, discriminatory or offensive language.
· Engage in aggressive or violent behaviour.
· Physically assault or threaten to assault another person.
· Physically punish their own or another child on nursery premises.
· Film or photograph other children.
· Take photographs or videos of children while on nursery premises.
· Use mobile phones to photograph or record children.
· Enter restricted areas without permission.
· Refuse to leave the premises when reasonably instructed to do so.
· Attempt to resolve disputes aggressively in front of children or other families.
The nursery operates a zero-tolerance approach to violence, threats of violence, intimidation, harassment and abusive behaviour.
Where necessary, the nursery may restrict access to the premises, require communication to take place in writing, or contact the police or other relevant authority.
This does not prevent parents from making legitimate complaints or challenging decisions appropriately.

23. Mobile Phones
The nursery operates a No Mobile Phone policy while parents, carers and visitors are on the nursery premises.
Parents/carers must not use mobile phones to:
· Take photographs.
· Record videos.
· Record conversations.
· Photograph other children or staff.
· Share images of children on social media.
If you need to make an urgent call, please speak to a member of staff and, where possible, make the call away from children and sensitive areas.

24. Photographs and Social Media
Parents and carers must respect the privacy of other children, families and staff.
Photographs or recordings of children other than their own must not be taken or shared.
Parents should not publish photographs or information about other children or families on social media.
The nursery may take photographs or recordings for legitimate educational, safeguarding or operational purposes in accordance with parental permissions, nursery policies and data protection requirements.

25. Children and Personal Belongings
Children may bring appropriate comfort items from home where these support their emotional wellbeing.
All personal belongings should be clearly labelled with the child's name.
The nursery cannot accept responsibility for loss or damage to toys or other personal belongings brought from home.
Parents should not send valuable or irreplaceable items to nursery.

26. Clothing
Children should have suitable clothing for indoor and outdoor activities.
Parents should provide at least three complete changes of clothes, clearly labelled with the child's name.
Additional clothing should be provided during toilet training.
Children should wear practical clothing suitable for play and outdoor activities.
Parents should not leave plastic carrier bags where children can access them.

27. Outdoor Play and Activities
Outdoor play is an important part of children's development.
Children may participate in outdoor activities in a range of weather conditions, subject to appropriate risk assessment and safety arrangements.
Parents should ensure that their child has suitable clothing, including:
· Coats.
· Sun hats.
· Appropriate footwear.
· Spare clothing.

28. Home Toys
The nursery recognises that familiar objects and toys can support children's emotional development.
However, parents should understand that home toys may become lost, damaged or mixed with nursery resources.
The nursery does not accept responsibility for personal toys brought from home.

29. Students and Trainees
Bliss may support students from schools, colleges and universities undertaking appropriate childcare placements or research.
Students:
· Are supervised.
· Are not left alone with children.
· Do not count as part of required staffing ratios where they are not qualified to do so.
· Must follow nursery safeguarding and confidentiality procedures.
Parents may be asked for permission where a student wishes to undertake an observation or study involving their child.
Parents are not obliged to give permission.
Students must refer parents to qualified nursery staff when parents have questions about their child's care or development.

30. Babysitting and Private Arrangements with Staff
Bliss Childcare and Nursery School does not provide a babysitting service outside the nursery's operational hours.
Nursery staff are not permitted to provide private babysitting services to nursery families during their employment with Bliss, unless expressly authorised in writing by Nursery Management.
Staff must not arrange private babysitting directly with parents or carers where this conflicts with nursery policies, safeguarding requirements or their employment obligations.
In addition, staff are not permitted to undertake private babysitting for children or families connected with Bliss for a period of six months following the end of their employment, unless written permission has been given by the Nursery.
This restriction is intended to protect:
· Children's safeguarding.
· Professional boundaries.
· Confidentiality.
· Staff and family relationships.
· The professional integrity of the nursery.
The nursery does not accept responsibility for private childcare arrangements that are made outside the nursery's authorised services.


31. Telephone Communication
The nursery understands that parents may need to contact staff during the day.
Where possible, routine enquiries should be made between:
9:00am – 12:00pm
and
2:00pm – 5:00pm
The beginning and end of the nursery day are particularly busy periods.
For sickness or absence, parents should contact the nursery as early as possible and no later than 9:30am.
Urgent safeguarding or health matters will always be prioritised.

32. Fees and Absence
Fees are payable in accordance with the Nursery Terms and Conditions.
Fees remain payable for booked sessions where a child is absent due to:
· Illness.
· Holidays.
· Family circumstances.
· Other personal reasons.
The nursery reserves the child's contracted place and therefore cannot normally refund fees for unused booked sessions.
Any additional charges, late collection charges, notice periods and payment arrangements are set out in the Nursery Terms and Conditions.

33. Funded Early Education
Bliss Childcare and Nursery School participates in eligible government-funded Early Education schemes.
Eligibility and funded hours are subject to current government and local authority rules.
Funding may include eligible entitlements for children from 9 months, eligible two-year-olds and eligible three- and four-year-olds.
Merton Council currently provides funded early education arrangements for eligible children from 9 months through to the start of Reception, subject to eligibility requirements. 
Parents are responsible for:
· Checking their eligibility where applicable.
· Applying for eligibility codes where required.
· Reconfirming eligibility when required.
· Providing accurate information.
· Providing the nursery with required codes and documentation within the required timescales.
· Informing the nursery promptly of changes to eligibility.
The nursery will provide parents with information about how funded hours are delivered and any applicable charges for additional, non-funded provision.
Where a child receives funded education, the nursery will comply with the relevant local authority funding agreement and statutory requirements.
Merton Council requires funded providers to provide parents with transparent information regarding funded provision and to complete the relevant parental funding documentation. 

34. Early Years Pupil Premium
Eligible children may receive Early Years Pupil Premium (EYPP).
EYPP is additional government funding intended to support eligible children and improve outcomes.
Where applicable, parents should inform Nursery Management if they believe their child may be eligible.
The nursery will use EYPP funding in accordance with relevant guidance and requirements.



35. Data Protection and Information Sharing
The nursery collects and processes information about children and families for legitimate childcare, safeguarding, educational, administrative and legal purposes.
Personal information will be handled in accordance with applicable data protection legislation and the nursery's privacy and data protection procedures.
Information may be shared with relevant professionals or agencies where there is a lawful basis to do so.
This may include:
· Local authority services.
· Children's Social Care.
· Health professionals.
· Schools and other educational settings.
· Ofsted.
· Police and emergency services.
· Other statutory or safeguarding agencies.
Safeguarding information may be shared without parental consent where this is legally permitted or required and necessary to protect a child.
Where a child moves to another setting or school, relevant information may be shared to support continuity of care and learning, subject to the appropriate legal basis.

36. CCTV
CCTV operates within the nursery for security and safeguarding purposes.
CCTV is managed in accordance with the nursery's data protection procedures.
CCTV footage is not routinely shown or provided to parents.
Requests for access to personal data, including CCTV, will be considered in accordance with applicable data protection law and the nursery's procedures.

37. Confidentiality
Parents and carers are expected to respect the confidentiality and privacy of:
· Other children.
· Other families.
· Nursery staff.
· Sensitive nursery information.
Concerns about another child or family should be raised privately with Nursery Management rather than discussed publicly or on social media.
The nursery will also respect the confidentiality of families, subject to safeguarding, legal and regulatory obligations.

38. Withdrawal of a Child
Parents/carers wishing to withdraw their child or reduce the number of contracted sessions must provide the notice required under the Nursery Terms and Conditions.
The current notice period is two months' written notice.
Notice should be submitted by email or in writing to the Nursery Manager in accordance with the Terms and Conditions.
The nursery may also consider withdrawal of a place where it is no longer reasonably possible to meet a child's needs safely and appropriately.
In such circumstances, the nursery will work with parents and, where appropriate, relevant professionals or agencies to consider suitable arrangements for the child.
Any termination by the nursery will be handled in accordance with the childcare agreement, applicable law, safeguarding requirements and relevant regulatory requirements.

39. Nursery Policies and Procedures
The nursery maintains a comprehensive set of policies and procedures covering areas including:
· Safeguarding and Child Protection.
· Health and Safety.
· First Aid.
· Medication.
· Managing Behaviour.
· Equality and Inclusion.
· SEND.
· Safer Sleep.
· Staff Suitability.
· Staff Training and Qualifications.
· Key Person arrangements.
· Staff-to-child ratios.
· Risk Assessment.
· Information and Records.
· Complaints.
· Emergency Procedures.
· Uncollected Children.
· Infection Control.
· Data Protection.
· Mobile Phones and Photography.
· Parent and Carer Conduct.
Policies are available to parents on request and may be provided electronically.
Where a policy is updated, the nursery may notify parents through the nursery's normal communication channels.

40. Professional Relationship Between Families and the Nursery
The nursery recognises that parents may sometimes disagree with decisions or have strong concerns about their child's care.
Parents have the right to:
· Ask questions.
· Raise concerns.
· Make complaints.
· Request information.
· Challenge decisions respectfully.
Equally, nursery staff have the right to work in an environment free from abuse, threats, violence, intimidation and harassment.
We expect disagreements to be managed constructively and professionally.
Where communication becomes abusive or threatening, staff may end the conversation and refer the matter to Nursery Management.
Serious incidents may result in restrictions on access to the nursery premises and/or other appropriate action.

41. Emergency Situations and Nursery Closure
The nursery may need to close temporarily due to circumstances outside its reasonable control, including:
· Severe weather.
· Loss of power or essential utilities.
· Building or premises issues.
· Public health emergencies.
· Serious safety concerns.
· Government or local authority direction.
· Other circumstances affecting the safe operation of the nursery.
Parents will be informed as soon as reasonably practicable.
Any arrangements concerning fees during emergency closure are set out in the Nursery Terms and Conditions.

42. Working in Partnership
We believe the best outcomes for children are achieved when parents, carers and nursery practitioners work together.
We encourage parents to communicate openly with us and to share information that may help us understand and support their child.
Our aim is to ensure that every child:
· Feels safe.
· Feels valued.
· Develops positive relationships.
· Has opportunities to learn through play.
· Develops confidence and independence.
· Is supported according to their individual needs.
· Is protected from harm.

43. Contact Details
Bliss Childcare and Nursery School Ltd
423 Durnsford Road
Southfields
London
SW19 8EE
Telephone: 020 8947 7700
Email: info@blisschildcare.com
Website: www.blisschildcare.com
For general enquiries, please contact the nursery during normal operating hours.
For serious or formal complaints, please use the written email complaints process described in this handbook and the Nursery Complaints Policy.

Parent Acknowledgement
I/We confirm that I/we have received and read the Bliss Childcare and Nursery School Ltd Parent Handbook.
I/We understand that the handbook should be read together with the Nursery Terms and Conditions and relevant Nursery policies and procedures.
I/We understand that Nursery policies may be updated where necessary to reflect changes in legislation, statutory guidance, safeguarding requirements, local authority requirements or nursery practice.
I/We agree to comply with the reasonable requirements and standards set out in this handbook.

Parent/Carer Name: ______________________________________
Signature: ______________________________________________
Date: __________________________________________________
Child's Name: ___________________________________________
Relationship to Child: ___________________________________
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