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 1 Safeguarding and Child Protection 
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1. Policy Statement
Bliss Childcare and Nursery School Limited is committed to ensuring the safety, wellbeing, and protection of all children in our care. Every child has the right to feel safe and be safe. Safeguarding is everyone’s responsibility, and all staff, volunteers, and trustees must act in the best interests of children at all times.
This policy reflects statutory guidance including Working Together to Safeguard Children and local procedures as outlined in the Merton Contact Lists 1 & 2 Guidance (January 2025).
2. Policy Aims
· Protect children from harm, abuse, neglect, and exploitation.
· Promote a culture of vigilance and early help.
· Ensure staff understand their roles, responsibilities, and how to respond to concerns.
· Establish clear local referral pathways in line with Merton’s procedures.
3. Scope
This policy applies to all employees, agency staff, volunteers, and trustees working in the nursery.
4. Definitions
Safeguarding – Protecting children from maltreatment, preventing impairment of health or development, and ensuring safe and effective care.
Child Protection – Part of safeguarding focused on protecting children who are suffering, or likely to suffer, significant harm.
Abuse – Physical, emotional, sexual, or neglect. Staff should recognise possible signs and indicators of abuse.
5. Roles and Responsibilities
Designated Safeguarding Lead (DSL): Anna Urciuoli
· Lead responsibility for safeguarding and child protection.
· Maintain up-to-date knowledge of national and local safeguarding procedures.
· Ensure referrals are made to appropriate agencies including Merton Children and Families Hub.
Deputy Designated Safeguarding Leads (DDSLs): Rosella Floris and Lauren Hooper
· Support the DSL in safeguarding responsibilities.
· Act as the lead contact in the absence of the DSL.
· Assist with referrals, record-keeping, and training.
All Staff and Volunteers
· Must read and understand this policy.
· Attend regular safeguarding training.
· Report concerns without delay to the DSL or DDSL.
6. Identifying Concerns
Staff should be alert to signs of abuse, including:
· Changes in behaviour or mood
· Unexplained injuries
· Indicators of neglect (e.g., poor hygiene)
· Disclosures from children
Where concerns arise, staff must record factual observations and pass them immediately to the DSL or DDSL.
7. Procedures for Reporting Concerns (Referral Pathways)
7.1 Urgent Child Protection Referral (Contact List 1)
If a child is believed to be at risk of significant harm, the following steps must be taken:
1. Contact Merton Children and Families Hub during office hours:
Tel: 020 8545 4226 / 4227
Email: candfhub@merton.gov.uk
2. If outside office hours or urgent, call the Emergency Duty Team: 020 8770 5000
3. If there is immediate danger, call 999.
All referrals must be followed up with a completed “Children and Families Hub Request for Service” form within 24 hours.
7.2 Local Authority Designated Officer (LADO)
For allegations involving staff or volunteers:
· Contact Merton LADO within 24 hours:
Tel: 020 8545 3179 / 3187
Email: LADO@merton.gov.uk
7.3 Contact List 2 – Non‑Safeguarding Incidents
Certain serious incidents, such as a serious accident in the nursery, follow Contact List 2 procedures. Documentation must be completed and shared with the relevant authority.
8. Information Sharing & Confidentiality
Information must be shared responsibly and only with those who need to know. Staff must:
· Seek consent for information sharing unless it would place the child at greater risk.
· Record decisions and reasons for sharing or withholding information.
9. Record Keeping
· Use agreed formats to record concerns.
· Store records securely and separately from general records.
· Include details of discussions, decisions, and actions taken.
10. Training
· All staff will receive safeguarding training on induction and at least annually.
· DSL Anna Urciuoli and DDSLs Rosella Floris and Lauren Hooper will undertake enhanced training and refresh knowledge as required.
11. Safer Recruitment
Recruitment follows safer recruitment principles:
· Pre-employment checks (DBS, references)
· Verification of identity and right to work
· Interview questions addressing safeguarding knowledge and attitudes
  12. Monitoring and Review
This policy will be reviewed annually or sooner if legislative or local procedure changes require.
13. Useful Contact Information (Merton)
Merton Children and Families Hub (Safeguarding Referrals)
· Tel: 020 8545 4226 / 4227
· Out-of-hours: 020 8770 5000
· Email: candfhub@merton.gov.uk
Police Non-Emergency: 101
Police Emergency: 999
Merton LADO (Allegations): 020 8545 3179 / 3187
13. Useful Contact Information (Merton)
Merton Children and Families Hub (Safeguarding Referrals)
· Tel: 020 8545 4226 / 4227
· Out-of-hours: 020 8770 5000
· Email: candfhub@merton.gov.uk
Police Non-Emergency: 101
Police Emergency: 999
Merton LADO (Allegations): 020 8545 3179 / 3187
This policy will be reviewed annually or sooner if guidance changes. Parents and carers will be notified of any updates.
The information in this policy has been compiled from the following authoritative sources:
1. Merton Council – Contact Lists 1 & 2 Guidance (January 2025)
· Provides local procedures for reporting child protection concerns, safeguarding contacts, and referral pathways.
2. Working Together to Safeguard Children (UK Government, latest edition)
· Sets statutory duties for all organisations working with children in England.
3. Keeping Children Safe in Education (DfE, 2025)
· Guidance for early years and education settings on safeguarding responsibilities.
· DfE guidance
4. NSPCC – Child Protection and Safeguarding Guidance
· Best practice resources for early years practitioners.
5. Local authority procedures – Merton Children and Families Hub
· Local contact points for safeguarding referrals, including emergency contacts, LADO, and early help services.
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